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YOUR WARRANTY RIGHTS AND OBLIGATIONS
The U.S. Environmental Protection Agency, and Bashan Motorcycle USA Inc.(hereinafter “Bashan USA”) are
pleased to explain the emission control system warranty on your 2015 Highway Motorcycle. New highway
motor vehicles must be designed, built and equipped to meet U.S. EPA Federal. Bashan USA must warrant the
emission control system on your vehicle for 18,000 km or for 60 months, whichever comes first,provided that
there has been no abuse, neglect or improper maintenance of your vehicle.
Your emission control system may include parts such as the carburetor or fuel injection system, the ignition
system, catalytic converter and engine computer, if it is equipped. Also included may be hoses, belts,connectors
and other emission-related assemblies.
Where a warrantable condition exists, Bashan USA will repair your vehicle at no cost to you, including diagnosis,
parts and labor.
If an emission-related part on your vehicle is defective, the part will be repaired or replaced by Bashan USA.
This is your emission control system DEFECTS WARRANTY.
I. Owner’s warranty responsibilities. As the vehicle owner, you are responsible for the performance of the

required maintenance listed in your owner’s manual. Bashan USA recommends that you retain all receipts
covering maintenance on your vehicle, but Bashan USA cannot deny warranty solely for the lack of receipts
or for your failure to ensure the performance of all scheduled maintenance.

You are responsible for presenting your vehicle to the Bashan USA’s dealer as soon as a problem exists. The
warranty repairs should be completed in a reasonable amount of time, not to exceed 30 days.
As the vehicle owner, you should be aware that Bashan USA may deny your warranty coverage if your vehicle
or a part has failed due to abuse, neglect, improper maintenance or unapproved modifications.
If you use your vehicle in any type of competitive event, this warranty is immediately and completely void.
If you have any questions regarding your warranty rights and responsibilities, you should contact Bashan
Motorcycle USA Inc.’s customer service department, 12825 Alondra Blvd,Norwalk,CA 90650,TEL: 855-



503-7887.
Bashan USA warrants that each new 2015 and later Bashan USA’s highway motorcycle:

A. is designed, built and equipped so as to conform at the time of initial retail purchase with all applicable
regulations of the United States Environmental Protection Agency, and

B. is free from defects in material and workmanship which cause such vehicle to fail to conform with
applicable regulations of the United States Environmental Protection Agency for the periods specified
above.

II. Coverage. The emission control system warranty period for this vehicle begins on the date the vehicle is
delivered to the first purchaser other than an authorized dealer, or the date it is first used as a demonstrator,
lease, or company vehicle, whichever comes first and continues for the period of time listed above. This
warranty is transferable to each subsequent purchaser for the duration of the warranty period.

Warranty repairs will be made without charge for diagnosis, parts, or labor. All defective parts replaced under
this warranty become the property of Bashan USA. A list of warranted parts is included in this warranty statement.
Normal maintenance items, such as spark plugs and filters, that are on the warranted parts list are warranted
up to their required replacement interval only.
Only Bashan USA approved replacement parts may be used in the performance of any warranty repairs and
must be provided without charge to the owner. The use of replacement parts not equivalent to the original parts
may impair the effectiveness of your engine emission control system. If such a replacement part is used in the
repair or maintenance of your engine, and an authorized Bashan dealer determines it is defective or causes
a failure of a warranted part, your claim for repair of your engine may be denied. If the part in question is not
related to the reason your engine requires repair, your claim will not be denied.
III. To obtain warranty service. You must take your Bashan Vehicle, along with your sales receipt or other

proof of original purchase date, at your expense, to any Bashan dealer who is authorized by Bashan to sell
and service that Bashan product during his normal business hours. Claims for repair or adjustment found



to be caused solely by defects in material or workmanship will not be denied because the vehicle was not
properly maintained and used.

If you located more than 100 miles from an authorized dealer, You have to contact our service department, we
will either reimburse you for shipping costs to and from the nearest authorized dealer, or send a service
technician to visit you to make the warranty repair, or reimburse for the repair to be made at a local non
authorized repair shop.
If you are unable to obtain warranty service, or are dissatisfied with the warranty service you received, contact
the owner of the dealership involved. Normally this should resolve your problem. However, if you require further
assistance, write or call the Bashan Motorcycle USA Inc. Customer Service Department.
IV. Limitations This Emission Control System Warranty shall not cover any of the following:

A. Repair or replacement as a result of
(1) accident,
(2) misuse,
(3) repairs improperly performed or replacements improperly installed,
(4)use of replacement parts or accessories not conforming to Bashan USA’s specifications which adversely

affect performance and/or
(5) use in competitive racing or related events.

B. Inspections, replacement of parts and other services and adjustments required for required maintenance.
C. Any vehicle equipped with an odometer or hour meter on which the odometer mileage or hour meter

reading has been changed so that actual mileage cannot be readily determined.
V. Limited liability

A. The liability of Bashan USA under this emission control system warranty is limited solely to the remedying
of defects in material or workmanship by an authorized Bashan USA’ dealer at its place of business
during customary business hours. This warranty does not cover inconvenience or loss of use of the



vehicle or transportation of the vehicle to or from the Bashan USA’ dealer.Bashan USA shall not be liable for
any other expenses, lossor damage, whether direct, incidental, consequential or exemplary arising in
connection with the sale or use of or inability to use the vehicle for any purpose. Some states do not allow
the exclusion or limitation of any incidental or consequential damages,so the above limitations may not
apply to you.

B. No express emission control system warranty is given by us except as specifically set forth herein. Any
emission control system warranty implied by law, including any warranty of merchantability or fitness for
a particular purpose, is limited to the express emission control system warranty terms stated in this
warranty. The foregoing statements of warranty are exclusive and in line of all other remedies. Some
states do not allow limitations on how long an implied warranty lasts so the above limitations may not
apply to you.

C.  No dealer is authorized to modify this Bashan USA limited emission control system warranty.
VI. Legal rights. This warranty gives you specific legal rights, and you may

Also have other rights which vary from state to state.
VII. This emission control system warranty is in addition to the standard limited warranty for all vehicles.
VIII. Additional information. Any replacement part that is equivalent in performance and durability may be

used in the performance of any maintenance or repairs. However, Bashan USA is not liable for these parts.
The owner is responsible for the performance of all required maintenance. Such maintenance may be
performed at a service establishment or by any individual. The warranty period begins on the date the
motorcycle is delivered to an ultimate purchaser.

Bashan Motorcycle USA Inc.
12825 Alondra Blvd,Norwalk,CA 90650
U.S.A
TEL: 562-275-7262  FAX:562-275-7262




